
International Multipoint 
Videoconference Solutions
Resolve takes complete responsibility for your 
videoconferencing success, from scheduling and 
managing to monitoring and reporting. We offer 
pre-conferencing planning, hassle-free site testing 
and certification, complete equipment training
and meeting facilitation. Our operators will
quickly identify your needs and personally
handle all requests.

Every Meeting Matters
Your reputation is on the line and Resolve 
understands the importance of successful 
meetings. That’s why we provide comprehensive 
assistance to support all your videoconferencing 
needs. Your dedicated operator will monitor 
the call and proactively troubleshoot any issues 
ensuring a trouble-free videoconference.

Global Reach
Achieve effective international communication 
anytime and in any time zone. Our team of 
experts continually supports and monitors your 
videoconferences. Bilingual personnel ensure 
accurate interpretation of all your international needs.

Simple Site Certification
Getting started is easy with our expert technicians 
who perform pre-call certification of all your 
locations. With no forms to fill out, simply tell us 
whom you want to connect and we will take care 
of the rest.

No Hidden Costs
Never get a surprise with our promise of No 
Cancellation Fees, No Minimum Fees, and No 
Hidden Costs. Pay only for time you use with our 
per-minute billing.

Flexible Service
Our flexible operations provide you with 
personalized service. At Resolve, we will tailor
our services to your specifications from scheduling 
to billing.
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Specifications

Networks and Bandwidth
•  IP up to 2Mbps
•  ISDN up to 768kbps
•  POTS Audio

Protocols
•  Video: H.261, H.263++, H.264, 720p HD
•  Audio: G.722, G.722.1, G.711, G.728, G.729A, Siren 22
•  Content: H.239 People + Content, DuoVideo
•  Security: Password, Advance Encryption Standard (AES)

Scheduling and Reservations
•  Phone: 888-777-7965
 416-848-4899
•  Email:   info@resolvecollaboration.com
•  Fax:  416-913-2140
•  Web: www.resolvecollaboration.com

Service Levels
•  Reservationless
•  Operator Assisted
•  Dedicated Operator
•  Special Events

Screen Options
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